
VARIATIONS TO OPERATIONAL STANDARDS:
                   
EXTRACTION WILL PROCEED TO THE NORTHERLY PROPERTY BOUNDARY
WITH NO SETBACKS AS PER PROPERTY USE AGREEMENT.

4 REVISED PER COUNTY PLANNING COMMENTSJAN 20/25 G.M.K

IN THE EVENT A WELL COMPLAINT IS RECEIVED BY THE LICENSEE FOR A PRIVATE WELL LOCATED WITHIN THE 500 METRES OF LICENSED AREA, THE LICENSEE SHALL
IMPLEMENT THE FOLLOWING WELL COMPLAINT RESPONSE PROTOCOL: 
A.   A REPRESENTATIVE OF THE LICENSEE SHALL MEET WITH THE RESIDENT WITHIN 24 HOURS AND DISCUSS THE COMPLAINT.
B.   IF THE ISSUE RAISED BY THE RESIDENT IS RELATED TO A LOSS OF WATER SUPPLY, THE LICENSEE SHALL HAVE A CONSULTANT / WELL CONTRACTOR DETERMINE THE
LIKELY CAUSES OF THE LOSS OF WATER SUPPLY. IF WARRANTED, THE RESIDENT SHALL BE IMMEDIATELY SUPPLIED A TEMPORARY WATER SOURCE WITHIN 24 HOURS. THIS
ASSESSMENT PROCESS WOULD BE CARRIED OUT AT THE EXPENSE OF THE AGGREGATE OPERATOR LICENSEE AND THE RESULTS OF THE ASSESSMENT SHALL BE
PROVIDED TO THE RESIDENT. 
C.    IF IT HAS BEEN DETERMINED THAT THE AGGREGATE EXTRACTION IS THE LIKELY CAUSE OF THE WELL INTERFERENCE, THEN REASONABLE METHODS SHALL BE
REVIEWED WITH THE RESIDENT AND THE BEST COURSE OF ACTION SHALL BE DECIDED IN ORDER TO RESTORE AN EQUIVALENT WATER SUPPLY TO THE RESIDENT, AND IT
SHALL BE IMPLEMENTED AT THE LICENSEE'S EXPENSE. IF THE CONSULTANT / WELL CONTRACTOR DETERMINES THAT THE ISSUE HAS BEEN CAUSED BY REASONS
UNRELATED TO THE AGGREGATE EXTRACTION, SUCH AS PUMP FAILURE OR EXTENDED USE OF THE WELL, IT IS NOT THE LICENSEE'S RESPONSIBILITY TO REMEDY.
D.   IF THE ISSUE RAISED BY THE RESIDENT IS RELATED TO WATER QUALITY, THE LICENSEE SHALL HAVE A CONSULTANT/CONTRACTOR DETERMINE THE LIKELY CAUSES OF
THE CHANGE IN WATER QUALITY, AND REVIEW MONITORING RESULTS AT THE QUARRY AND BACKGROUND MONITORING RESULTS FROM THE BASELINE WELL SURVEY TO
DETERMINE IF THERE IS ANY POTENTIAL CORRELATION WITH THE QUARRY. IF IT HAS BEEN DETERMINED THAT THE AGGREGATE EXTRACTION HAS CAUSED A WATER
QUALITY ISSUE, THE QUARRY SHALL CONTINUE TO SUPPLY WATER AT THE LICENSEE'S EXPENSE UNTIL THE PROBLEM IS RECTIFIED AND THE LICENSEE SHALL BE
RESPONSIBLE FOR THE EXPENSE TO RESTORE THE WATER QUALITY. 
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