
 

PSAP Dispatched 
911 Calls

Answerable 911 
Calls

Total 911 Calls in 
2023

76,904

Average 211/day

Answered

67,071

87% of total

184/day

Dispatched by OSECC

20,068

30%

55/day

Transferred to 2nd PSAP

47,003

70%

129/day

Abandoned

9,833

13% of total

27/day

Increase of 9% 

from 2022 

8% 19% 

5% 17% 


