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9-1-1 Emergency Response Network 

Primary Public Safety Answering Point 

THIS AGREEMENT made this 1st day of January 2021, in duplicate between: 

The Corporation of the County of Bruce 

a municipality within the meaning of the Municipal Act, 2001 (hereinafter referred to 

as the County), 

-And- 

Owen Sound Police Services Board 

a municipal police services board governed by the Municipal Act, 2001 and the Police 
Services Act (hereinafter referred to as the Board) 

(Collectively referred to herein as the Parties); 

WHEREAS under the 9-1-1 Public Emergency Reporting Service (9-1-1 PERS as defined 

in section 1.0 below) Agreement between the County and Bell Canada, the County has 

certain obligations, one of which is to provide and operate a Primary Public Safety 

Answering Position (a PPSAP as defined in section 1.0 below) for its 9-1-1 Serving Area; 

AND WHEREAS the Board currently provides the PPSAP service for the County under an 

agreement, and has done so since the inception of 9-1-1 PERS in the County of Bruce; 

AND WHEREAS the County and the Board are desirous of entering into an Agreement for 

the purpose of allowing the Board to continue operating the PPSAP for the County’s 9-

1-1 PERS; 

NOW THEREFORE in consideration of the mutual terms and covenants herein contained, 

the Parties covenant and agree as follows: 

 

 Definitions 

In this Agreement: 

 “Agreement” means this agreement. 
 

 “ALI” means Automatic Location Identification, being a database feature that 
displays, to the PPSAP and Secondary PSAP, address and/or location data with 
respect to a telephone line from which a 9-1-1 call originates. 
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 “ANI” means Automatic Number Identification, being a database feature that 
displays to the PPSAP and Secondary PSAP the telephone number of the 
primary exchange service that originates the 9-1-1 call. 
 

 “CERB” means the Central Emergency Reporting Bureau, a term formerly used 
to refer to a communication centre which is the first point of reception for 9-
1-1 calls. Recently the acronym PPSAP has replaced the acronym CERB. 
 

 “CRTC” means the Canadian Radio-Television and Telecommunications 
Centre. 
 

 “Committee” means a Bruce County Committee appointed by the County to 
advise the County on the operation of the 9-1-1 PERS and the PPSAP and on 
matters set out in this Agreement. 
 

 “ESZ” means the Emergency Service Zone, which is the geographic area served 
by a fire, police or ambulance service as illustrated in Appendix B. 
 

 “Operations Manual” means the Owen Sound Police Services 9-1-1 Operations 
Manual for Central Reporting Bureau and Downstream Agencies which sets out 
the current procedures of the operation of the PPSAP as amended by the Board 
from time to time. 
 

 “PPSAP” means the Primary Public Safety Answering Position, the initial 
answering location for 9-1-1 calls in a selectively routed 9-1-1 system. 
 

 “Secondary PSAP” means the Secondary Public Safety Answering Position, a 
location to which 9-1-1 calls are transferred to from the PPSAP as identified 
in Appendix C. 
 

 “9-1-1 PERS” means the 9-1-1 Public Emergency Reporting Service in Ontario, 
being the telecommunications service provided by Bell Canada pursuant to 
Bell Canada General Tariff Item 1400 to customers within a 9-1-1 Servicing 
Area for the delivery of 9-1-1 calls to a PPSAP. 
 

 “9-1-1 Serving Area” means the geographic area of the County of Bruce, 
except Neyaashiinigmiing 27 (Reserve), Chief’s Point 28 (Reserve) and Saugeen 
29 (Reserve), from which 9-1-1 calls will be directed to the PPSAP as 
illustrated in Appendix A. 
 

 “Selective Routing & Transfer” means a feature that automatically routes a 9-
1-1 call to the appropriate PPSAP based on the ANI of the telephone line from 
which the 9-1-1 call originates. 
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 “Call Control” means a feature that allows the 9-1-1 call taker at the PPSAP 
to maintain control of the line upon which the 9-1-1 call was made regardless 
of the calling party action. 
 

 “NG9-1-1” means an internet protocol (IP) based network that is compliant 
with the standard/directive as directed by the CRTC from time to time. 

 

 Responsibilities of the Board 

The Board shall: 

 Provide the required equipment and personnel and shall manage and operate 

a PPSAP in accordance with the Operations Manual. 

 Provide terminal equipment which permits the utilization of ALI, ANI, 

Selective Routing and Transfer, and Call Control features in its operation of 

the PPSAP. These features are listed in article 2 of General Tariff Item 1415 

and are more particularly described in the Operations Manual. 

 Operate the PPSAP twenty-four (24) hours a day, seven (7) days a week on a 

year-round basis. 

 Provide the same services for the hearing and voice impaired persons. 

 Use its best efforts to provide, whenever reasonably possible, and in response 

to a particular 9-1-1 call, the services of a third party for the purpose of 

providing a multi-language interpretation service. However, the Board does 

not warrant or represent that this multi-language service will always be 

available or capable of interpreting any particular language and the Board in 

no way accepts any liability for the acts or omissions of such a third party. 

 Staff the PPSAP at a level appropriate to efficiently handle call lines in a 

manner suitable for anticipated call volumes. 

 Appoint a staff member to be the PPSAP liaison to address problems and 

questions which may arise regarding the operation of the PPSAP. 

 Answer all 9-1-1 calls directed to the PPSAP through the 9-1-1 PERS, from 

customers in the 9-1-1 Serving Area as specified by the County, which forms 

part of this Agreement. 

 Route and transfer all 9-1-1 calls, and associated ANI, ALI information, to a 

designated Secondary PSAP within the proper ESZ, as deemed appropriate by 

PPSAP personnel. The PPSAP shall use its best efforts, to route and transfer 

all 9-1-1 calls, and associated ANI/ALI information, to an alternate Secondary 

PSAP when the primary Secondary PSAP does not respond to the PPSAP. 
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 Maintain control of each 9-1-1 call until such call can be transferred to the 

appropriate Secondary PSAP. 

 Log and record all 9-1-1 calls and retain such logs and recordings for a 

minimum period of six (6) months for routine calls and for an indefinite period 

of time, upon request from a Secondary PSAP or the County. 

 Provide a back-up PPSAP to which 9-1-1 calls will be directed in the event that 

the PPSAP is unable to accept the calls for any reason. 

 Provide notice as soon as possible to the County of any and all incidents which 

may or do adversely affect the operation of the PPSAP and therefore the 

integrity of the 9-1-1 Emergency Response Network. 

 Ensure that all problems or questions identified by a Secondary PSAP regarding 

the operation of the PPSAP are directed to the PPSAP Director of Corporate 

Services. The PPSAP Director of Corporate Services and the 

manager/designate of the Secondary PSAP shall attempt to resolve the 

problem or question. 

 Report unresolved problems and/or questions arising under sections 2.14 in 

writing to the County within 24 hours of the PPSAP Director of Corporate 

Services determining that such problems and/or questions cannot be resolved. 

 Provide a written summary report on a quarterly basis to the County of all 

such problems or questions arising under sections 2.14, and the resolution to 

each such problem or question. 

 Provide any and all other information, based on information available to the 

PPSAP, as required or requested by the Committee or the County which may 

have relevance to this Agreement. 

 Maintain compliance with all CRTC Decisions, directives, policies etc. 

regarding the implementation of NG9-1-1. And 

 Provide an annual report on the transition of the Board’s 9-1-1 system to a 

CRTC compliant NG9-1-1 system. 

 

 Responsibilities of the County 

The County shall 

 Designate the Secondary PSAP within the 9-1-1 Serving Area. 



Page 5 of 17 

 Provide and validate, in a form acceptable, to Bell Canada, all geographical 

information including street names, addresses and borders of each and every 

ESZ within the 9-1-1 Serving Area. 

 Inform Bell Canada of all changes that may occur in any such geographical 

information during the Term. 

 Co-ordinate the participation of all Secondary PSAPs in the 9-1-1 Serving Area 

with respect to 9-1-1 PERS. Such co-ordination shall include: 

 ensuring the involvement of the Secondary PSAPs; 

 determining the 9-1-1 Serving Area and ESZ’s served by the PPSAP and 

Secondary PSAPs. The boundaries of the 9-1-1 Serving Area are documented 

in Section 1.12 (as amended from time to time); 

 notwithstanding anything otherwise stated herein, the County shall only 

provide the ESZ’s as of the initial cut-over date. Subsequent changes to the 

ESZ’s will be determined through other means, independent from the 

County. 

 Upon receiving a report from the PPSAP Director of Corporate Services of an 

unresolved problem(s) and/or question(s) in accordance with section 2.14 and 

2.15, work with all appropriate entities to resolve the issue in a timely fashion.  

The County will ensure that all entities involved are informed of the eventual 

resolution. 

 Provide staff reports as necessary to the Committee regarding any issues for 

its consideration which relate to this Agreement and 9-1-1 PERS in the County 

of Bruce. 

 Cause the Committee to undertake an evaluation of the complete 9-1-1 

service, which includes 9-1-1 PERS, the PPSAP and Secondary PSAPs, on an 

annual basis and submit a report to the County. The method and content of 

the evaluation shall be determined by the Committee. 

 The County may invite the PPSAP Director of Corporate Services to attend a 

meeting of the Committee. 

 

 Financial Arrangements 

 The parties hereby agree that: 

The PPSAP will be reimbursed at the rate found in the table directly below 

based on population of the County of Bruce, not including Neyaashiinigmiing 

27 (Reserve), Chief’s Point 28 (Reserve) and Saugeen 29 (Reserve): 
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Year Per Capita Rate (based on 2019 population) Cost 

2021 $0.67 44,548.97 

 

 The permanent population of the 9-1-1 Serving Area, as indicated in 4.1, 

for the purpose of this Agreement will be determined by the latest Statistics 

Canada Census figures available on an annual basis; 

 The payment will be made by the County to the Board in a single payment 

on an annual basis upon receipt of invoice by the County from the Board. 

 

 Expansion of Service 

 During the Term of this Agreement, the potential exists for the 9-1-1 Serving 

Area to be modified by the County. Such modifications shall constitute a 

proposed amendment to this Agreement, and shall be made in accordance 

with section 15; 

 Payment for any additional populations included into the 9-1-1 Serving Area 

shall be prorated to the end of the current contract year in which the 

service is expanded and included in the total population figure for the 

remaining years in the Term and any subsequent renewal periods thereof. 

The increased payment will be based on the expanded population and shall 

be made in accordance with section 4.1 of this Agreement. 

 

 Indemnification 

 Except as specified in section 5.3, the County agrees to defend, indemnify 

and save and hold harmless the Board from all claims, lawsuits, losses, 

expenses and costs, or any other liability imposed by statute or common law 

in any way connected to or in any way arising out of any actual breach or 

breach alleged by any third party, default or neglect of duty in respect of 

the duties of the County under this Agreement. 

 Except as specified in section 5.3, the Board agrees to defend, indemnify 

and save and hold harmless the County from all claims, lawsuits, losses, 

expenses and costs, or any other liability imposed by statute or common law 

in any way connected to or in any way arising out of any actual breach or 

breach alleged by any third party, default or neglect of duty in respect of 

the duties of the Board under this Agreement. 
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 Each party to this Agreement shall be responsible for any physical injuries, 

death, or damage to property arising as a result of its own negligence and 

shall indemnify and save harmless the other(s) from any and all actions, 

causes of action, suits, debts, claims, expenses and demands of any nature 

or kind whatsoever relating to said negligence and arising out of the 

performance of this Agreement. 

 

 Insurance 

 Each party to this Agreement shall, at its own expense, obtain and keep in 

force during the Term, insurance satisfactory to the other parties, including 

the following terms and minimum coverage and underwritten by an insurer 

licensed to conduct business in the Province of Ontario: 

 Municipal or Commercial General Liability insurance on an occurrence 

basis for an amount of not less than Ten Million Dollars ($10,000,000); 

 Inclusion of the other Party(ies) to this Agreement as an Additional Insured 

with respect to the operations of the named Party under this Agreement; 

 Cross liability and severability of interest clauses; 

 Policies shall not be invalidated as respects the interests of the Additional 

Insured by reason of any breach or violation on any warranties, 

representations, declarations or conditions; 

 Products and Completed Operations coverage with an aggregate limit of 

not less than Fifteen Million Dollars ($15,000,000); 

 A thirty (30) day written notice of cancellation, termination or material 

change to the other Party(ies). 

 Each party shall provide the other Party(ies) with proof of insurance in the 

form of a Certificate of Insurance, each year throughout the Term. 

 The parties agree to immediately notify the others of any occurrence, 

incident or event which may reasonably be expected to expose either party 

to material liability of any kind in relation to the activities and services 

provided under this Agreement. 

 

 Health and Safety, WSIB  

 The Board confirms that it has Health and Safety policies and procedures in 

place with respect to the performance of the specific services which it is 
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responsible to perform under this Agreement and agrees to provide those 

policies and procedures to the County upon request. 

 The Board is responsible for all costs associated with its workplace accidents 

and all premiums or assessments owing to the Workplace Safety and 

Insurance Board (WSIB), or insurance company if applicable for its own 

employees.  The Board shall, throughout the Term of the Agreement, 

provide the County of Bruce with evidence of coverage for itself, its 

employees, subcontractors and subcontractors’ employees under the 

Workplace Safety and Insurance Act or insurance policy. 

 The Board shall comply with the Occupational Health and Safety Act 

(Ontario), the Workplace Safety and Insurance Act (Ontario), the Human 

Rights Act (Ontario), and applicable regulations under such legislation and all 

other legal obligations with respect to worker health, safety and treatment 

and the Board hereby agrees to indemnify and hold the County, its elected 

officials, officers, employees, representatives and agents harmless from and 

against any and all liabilities, claims, demands, suits, losses, fines, 

surcharges, damages, costs and expenses (including legal fees and 

disbursements) arising out of the Board’s failure to comply with such laws, 

regulations, policies and obligations.  

 

 Privacy and Confidentiality 

 ALI/ANI information is provided to the Board on a confidential basis and shall 

be used by the Board for the sole purpose of responding to 9-1-1 calls. 

 The County and the Board agree to abide by all applicable legislation with 

respect to the protection of privacy in effect from time to time. 

 The Board shall treat as confidential and will not, without the prior 

permission of the County, publish, release, disclose or permit to be 

published, released or disclosed, either before or after the expiration of this 

Agreement, private or confidential information supplied to, obtained by, or 

which comes to the knowledge of the Board as a result of this Agreement 

except insofar as publication, release or disclosure is necessary, in the 

reasonable opinion of the Board to enable the Board to fulfil its obligations 

under the Agreement, or as required or permitted by law. 

 The parties acknowledge that any personal information that is provided for 

the purpose of creating records is given to the Board in confidence and is 

protected by applicable privacy legislation. The parties undertake that 

personal information in records delivered to it by the parties will be used for 
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the limited purposes intended and allowable.  The parties further 

acknowledges that any personal information obtained from the parties for 

such purposes will be protected under the terms of applicable privacy 

legislation. 

 

  Term and Provision for Renewal or Cancellation 

 This Agreement shall be effective as of the date of execution and run for a 

term of one (1) year. 

 The term of the Agreement shall be automatically renewed for successive 

periods of two (2) years each unless one party gives to the other, at least 

one hundred and eighty (180) days’ notice prior to the end of the initial term 

or any renewal, written notice of its wish to negotiate a new or an extension 

of this Agreement. These additional periods will have the per capita rate 

negotiated between both parties. 

 If either the County or the Board wishes to terminate this Agreement and not 

negotiate a replacement Agreement, it may do so giving not less than six (6) 

months’ notice, which said termination shall become effective at the end of 

the first fiscal year after the year in which the notice is given, regardless of 

when such notice is given. 

 If notice as provided for in Paragraph 9.2 is given by either the County or the 

Board, the parties agree to negotiate the terms of such Agreement in good 

faith. 

 In the event the County or the Board are negotiating a new Agreement or an 

extension or a supplementary Agreement, and such negotiations extend 

beyond the termination date, the terms of this Agreement shall continue to 

bind the parties until such new Agreement is reached, and this Agreement is 

replaced or amended, or until either the County or the Board terminates the 

negotiations.  

 Any notice required to be given, served or delivered must be in writing and 

sent to the other party at the address indicated below, or to such other 

address(es) as may be designated by notice provided by any party to the 

other.  
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For the County of Bruce: 
 
Bruce County 
c/o County Clerk 
30 Park Street, P.O. Box 70 
Walkerton, ON 
N0G 2V0 
dvanwyck@brucecounty.on.ca 

For Owen Sound Police Services Board: 

Chair, Owen Sound Police Services Board  
922 2nd Avenue West 
Owen Sound, ON N4K 4M7 
info@owensoundpolice.com 

 

 Any notice to be given by either party to the other shall, in the absence of 

proof to the contrary, be deemed to have been received by the addressee if: 

 Delivered personally on a business day, then on the day of delivery;  

 Sent by prepaid registered post, then on the second day following the 

registration thereof;  

 Sent by ordinary mail, then on the fifth business day following the date on 

which it was mailed; or  

 Sent by facsimile or email, upon confirmation of successful transmission of 

the notice. 

 

  Force Majeure 

 Neither of the parties shall be held responsible for any damage or delays as a 

result of natural disasters like hurricanes, floods, earthquakes or weather 

disturbances, sometimes referred to as “Acts of God”, war, terrorism or 

threats of terrorism, civil disorder, invasions, insurrection, demonstrations, 

or as a result of decisions by civilian or military authorities, fire, disease or 

medical epidemics or outbreaks, strikes involving individuals outside the 

employment of the Owen Sound Police Service and generally as a result of 

any event that is beyond their reasonable control. 

 The parties agree that in the event of a disaster or Force Majeure the parties 

will co-operate, and the Board will make all reasonable efforts to provide 

mailto:dvanwyck@brucecounty.on.ca
mailto:info@owensoundpolice.com
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temporary replacement service until permanent service is completely 

restored. 

 

  Waiver 

 The failure of any party to this Agreement to require the performance of any 

obligation hereunder or the waiver of any obligation in a specific instance 

shall not be interpreted as a general waiver of any of the obligations 

hereunder, all of which shall continue to remain in full force and effect. 

 

  Governing Law 

 This Agreement shall be governed by and construed and interpreted in 

accordance with the laws of the Province of Ontario and the federal laws of 

Canada applicable therein.  The parties hereby irrevocably attorn to the 

exclusive jurisdiction of the courts of Ontario with respect to any matter 

arising under or related to this Agreement. 

 

  Severability 

 Each of the provisions contained in this Agreement is distinct and severable 

and a declaration of invalidity or unenforceability of any such provision or 

part thereof by a court of competent jurisdiction shall not affect the validity 

or enforceability of any other provision hereof, which shall remain in full 

force and effect. 

 

  Entire Agreement 

 This Agreement constitutes the entire agreement between the parties with 

respect to the operation of the PPSAP and supersedes all prior agreements, 

understandings, negotiations and discussions, whether written or oral. There 

are no conditions, covenants, agreements, representations, warranties or 

other provisions, express or implied, collateral, statutory or otherwise, 

relating to the operation of the PPSAP except as provided in this Agreement.  

 

  Amendment of Agreement 
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 None of the terms, conditions or provisions of this Agreement shall be held 

to have been changed, waived, varied, modified or altered by any act or 

statement of either party, their respective agents, servants or employees 

unless done in writing and signed by both parties. 

 

  Successors and Assigns 

 This Agreement shall ensure to the benefit of and be binding upon the 

parties hereto and their respective successors and permitted assigns. 

 None of the parties may assign all or any part of this Agreement without the 

written approval of the other parties. 

 

  No Partnership 

 Nothing in this Agreement gives rise to a partnership or joint venture 

between the County and the Board or to an employment relationship 

between the County and the employees of the Board in the provision of 

service under this Agreement. 

 

  Adherence to Laws 

 The Board agrees to abide by all applicable federal and provincial laws in 

carrying out the terms of this Agreement. 

 

  Dispute Resolution 

 If a conflict between the parties arises regarding the interpretation of any 

part of this Agreement, each party will make every effort to negotiate a 

resolution to the dispute, in good faith. 

 The parties agree that in the event that they are not able to reach a 

resolution of all the matters in dispute, then the matters remaining in 

dispute will be finally determined by arbitration in accordance with the 

provisions of the Ontario Arbitrations Act. 

 The location for any such arbitration hearing will be at a location to be 

determined by the parties, acting reasonably and in good faith. 

 The parties agree to negotiate in good faith in selecting an arbitrator. 
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[Signature page follows.]  
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IN WITNESS WHEREOF THE PARTIES hereunto attested by the hands of the proper 

officers duly authorized in that behalf as of the day and year first written above. 

 

The Corporation of the County of Bruce 
 

____________________________________________________ 

Janice Jackson, WARDEN 

 

____________________________________________________ 

Donna Van Wyck, CLERK  

 

We have the authority to bind the Corporation of the County of Bruce 

 

Owen Sound Police Services Board 

_____________________________________________________________ 

John Thomson, CHAIR 

I have the authority to bind the Owen Sound Police Services Board.  
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Appendix A: 9-1-1 Serving Area 
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Appendix B: Emergency Service Zones (ESZ’S) 
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Appendix C: Secondary Public Service Answering Point (SPSAP) 

As of: June 24, 2021 

 

Municipality EMS 

Agency 

EMS 

Dispatch 

Police 

Agency 

Police 

Dispatch 

Fire 

Agency 

Fire 

Dispatch 

Twp of Huron-

Kinloss 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Ripley FD 

#150 
Tillsonburg Fire 

Twp of Huron-

Kinloss 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Lucknow FD 

#160 
Tillsonburg Fire 

Mun. of 

Kincardine 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Kincardine 

FD #120 
Tillsonburg Fire 

Mun. of 

Kincardine 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Tiverton RD 

#110 
Tillsonburg Fire 

Mun. of South 

Bruce 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Mildmay FD 

#180 

Owen Sound 

Police 

Mun. of South 

Bruce 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Teeswater FD 

#170 

Owen Sound 

Police 

Mun. of Brockton 
Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Walkerton FD 

#130 
Tillsonburg Fire 

Mun. of Brockton 
Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Elmwood FD 

#140 
Tillsonburg Fire 

Mun. of Brockton 
Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC Hanover FD Tillsonburg Fire 

Mun. of Northern 

Bruce Pen 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Tobermory 

FD #10 

Owen Sound 

Police 

Mun. of Northern 

Bruce Pen 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Lions Head 

FD #20 

Owen Sound 

Police 

Town of South 

Bruce Peninsula 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Wiarton FD 

#30 

Owen Sound 

Police 

Town of South 

Bruce Peninsula 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Sauble Beach 

FD #40 

Owen Sound 

Police 

Mun. Arran-

Elderslie 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Chesley FD 

#90 

Owen Sound 

Police 

Mun. Arran-

Elderslie 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC 

Paisley FD 

#80 

Owen Sound 

Police 

Mun. Arran-

Elderslie 

Bruce 

County EMS 

London 

CACC 
Bruce OPP London PCC Tara FD #70 

Owen Sound 

Police 

Town of Saugeen 

Shores 

Bruce 

County EMS 

London 

CACC 

Saugeen 

Shores Police 

Owen Sound 

Police 

Port Elgin FD 

#60 

Owen Sound 

Police 

Town of Saugeen 

Shores 

Bruce 

County EMS 

London 

CACC 

Saugeen 

Shores Police 

Owen Sound 

Police 

Southampton 

FD #50 

Owen Sound 

Police 
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